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Abstract: This study aimed to investigate the impact of training programs and needs on job
performance at the A’Sharqiyah University in the Sultanate of Oman. The researcher employed a
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descriptive-analytical approach to reach the study's conclusions. The study sample consisted of
131 administrative and technical staff members out of a total population of 246 at the University.
The researcher designed an electronic questionnaire to collect data and information from a sample
of the study community. Also, the researcher utilized the Statistical Package for the Social
Sciences for data analysis and processing. The study results revealed that the level of training
programs and needs on job performance among employees at the University of the East was high
across all study dimensions. Additionally, the study put forth several recommendations, most
notably: the university administration should maintain and diversify training programs to enhance
employees' skills and problem-solving abilities. Furthermore, the university administration should
identify training needs that align with the nature and responsibilities of each employee's role within
the institution. In addition to focusing on qualifying and training employees based on the training
plan developed by the university administration and focusing on employee evaluation performance
indicators that help develop training programs and lead to raising the level of those with low
indicators. The researcher also recommends identifying training needs well in advance of the
training process.

Keywords: Training programs, Training needs, Job performance.
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