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Abstract: The study addresses the importance of dialogue management in enhancing the
effectiveness of Dawa discourse in English. The study aims to explore the role of dialogue
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management in improving the effectiveness of Dawa by employing methods that emphasize wisdom
and kindness. It also seeks to highlight the impact of applying proper dialogue practices on the
responsiveness of the audience. The research problem lies in identifying the relationship between
dialogue management and its influence on Dawa discourse, especially given the increasing need for
effective dialogues to accurately convey the message of Islam. The study analyzes dialogue methods
in the Quran and the Sunnah, focusing on the Prophet Muhammad’s approach to dialogue, which is
characterized by gentleness and compassion. The findings reveal that managing dialogue in a
balanced and effective manner is one of the most significant tools for achieving a positive
impact on the audience. It enhances their understanding and acceptance of Islam’s message.
Additionally, adhering to proper dialogue principles, such as kindness and avoiding
fanaticism, positively influences the audience's response. The study concludes that dialogue
management is a powerful tool for enhancing the effectiveness of Dawa discourse. It
recommends training Dawa practitioners on dialogue skills and techniques, emphasizing a
methodology rooted in Islamic values.

Keywords: Dialogue Management, Dawa Discourse, Islamic Dawa, Effective Dialogue,
English Language.
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